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Letter from Modern Languages 

 

Most Esteemed Delegates, 

It is my great honor to welcome you all to KBUMUN'26 as the Club Manager of this 

distinguished event. On behalf of our Executive Board and organizing team, I am delighted to 

invite you to an intellectually stimulating and globally engaging experience. 

KBUMUN is more than an event; it is a platform where ideas are exchanged, 

perspectives are broadened, and leadership skills are cultivated. Throughout the sessions, you 

will have the opportunity to enhance your diplomatic abilities, engage in constructive debate, 

and collaborate with peers from diverse backgrounds. We strongly believe that the 

discussions and experiences you gain here will contribute significantly to your personal and 

academic growth. 

We are confident that KBUMUN'26 will be a memorable journey filled with learning, 

collaboration, and inspiration. I eagerly look forward to witnessing your contributions and to 

meeting each one of you before I complete my Modern Languages Journey continuing for 4 

years. It will be an amazing goodbye to this club. 

Yours sincerely, 

Hakan Acar, 

Secretary-General/Club Manager, 

hakan@moderndiller.net 

KBUMUN'26 
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Introduction to UNHCR Committee 

The United Nations High Commissioner for Refugees (UNHCR) is a global 

organization dedicated to saving the lives of people forced to flee their homes due to war or 

persecution, protecting their rights, and improving their futures. The UN General Assembly 

established the UNHCR in 1950, following World War II, with the aim of assisting the 

millions of people who had been forced to leave their homes. The agency had a budget of just 

$300,000 and 34 staff members—meaning it had very limited resources at the outset. Despite 

these challenges, its innovative work earned it the Nobel Peace Prize. Since then, the 

organization has assisted and protected more than 59 million refugees, returnees, internally 

displaced persons, and stateless individuals. During times of crisis, the organization has 

helped refugees relocate and provided humanitarian aid groups with the assistance they 

needed to care for them. The organization continues to provide aid during major refugee 

crises around the world. 

By definition, UNHCR is responsible for managing and coordinating assistance 

efforts for refugees, which places it at the center of the refugee assistance system. The 

Refugee Coordination Model (RCM), which operates under UNHCR’s leadership, ensures 

that protection and assistance provided by various agencies are predictable, clear, and 

accessible. The RCM supports international protection by amplifying its voice and ensuring 

that people have access to basic services aligned with international humanitarian standards. 

This model facilitates strategic planning, information sharing, and preparedness for 

emergencies for everyone. It also assists with fundraising and resource mobilization, which 

can lead to specific appeals for assistance. 

Furthermore, at the beginning of the 21st century, this group provided increased 

assistance to the homeless. Refugees receive support from UNHCR in the form of food and 

water supplies, shelter, cash, medical care, and legal assistance. Additionally, it relocates 

refugees who cannot return to their home countries to other locations and facilitates the return 

of those who can. The agency also collaborates with other humanitarian aid groups to assist 

people forced to leave their homes due to natural disasters. The UN High Commissioner for 

Refugees has over 18,000 staff members in 136 countries, and these staff members work to 

address the issues faced by refugees and stateless persons and to draw attention to their 

situations. 
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Agenda Item: Strengthening Refugee Protection and Resource Allocation Through the Use 

of Advanced Communication Systems 

Introduction to Topic 

The global refugee crisis, which has affected more than 110 million people 

worldwide—including 35 million refugees—is at a critical turning point. As a result of 

ongoing conflicts, unstable political environments, and climate change, this number is 

expected to continue rising through 2027. As reported by the United Nations High 

Commissioner for Refugees (UNHCR), the fact that, on average, a new refugee emerges 

every two seconds demonstrates that the global community is facing serious and urgent 

challenges. To enhance the safety of refugees and allocate resources as efficiently as possible, 

the implementation of advanced communication technologies—including mobile networks, 

satellites, and cloud-based platforms—is now more critical than ever.  

Despite this, communication systems are still not being utilized sufficiently. Migrants 

still rely on their families and friends for news, and these systems could be managed more 

effectively. One of the biggest challenges in addressing the refugee crisis is the need for 

everyone to work together effectively and act quickly. Through modern communication 

technologies, particularly real-time data collection systems, humanitarian aid groups can 

gather critical information about the movements, needs, and locations of displaced people.  

Monitoring the vast, often inaccessible areas where displaced people live is one of the 

most difficult aspects of protecting refugees. Satellite imagery and unmanned aerial vehicles 

are now indispensable for tracking where refugees are going and monitoring the condition of 

camps. More than 1.5 million refugees live in Uganda, where satellites are used to map 

settlements, determine what infrastructure is needed, and observe living conditions. These 

tools help aid groups decide how to allocate resources based on data and ensure that people in 

need of food, water, and medicine receive them. 

Smartphones, in particular, have become indispensable for providing basic services to 

refugees. According to the United Nations High Commissioner for Refugees (UNHCR), 

more than 90% of refugees own a mobile phone, and mobile-based solutions are becoming 

increasingly important for the distribution of humanitarian aid. Mobile cash transfers 
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facilitated by these phones have significantly improved the quality of life for displaced 

people at Jordan’s Za’atari Refugee Camp, home to more than 80,000 refugees. By 2021, the 

World Food Programme (WFP) had distributed over $1.3 billion in cash assistance to more 

than 2.3 million refugees in the Middle East. This system enables refugees to meet their own 

needs by allowing them to purchase food, medical care, and other basic necessities, while 

minimizing logistical challenges.  For example, satellite communication provides 

connectivity in areas where traditional infrastructure is either nonexistent or has been 

destroyed. Local teams received real-time updates, coordinated aid distribution, and tracked 

the movements of refugees using satellite communication systems provided by UNHCR. 

Drones are also indispensable for conducting refugee camp surveys to assist 

humanitarian organizations in assessing the state of shelter, water supply, and sanitation. 

Drones have been employed to map refugee settlements in the Central African Republic and 

identify vulnerable areas, such as overcrowded shelters or a lack of access to clean water. 

This facilitates the precise and efficient delivery of aid to the most severely affected regions 

for organizations such as the UNHCR and WFP. 

Mobilizing and coordinating civil society support online with refugees: In host 

countries, refugees have received extraordinary support from both governments and civil 

society. Countries’ responses to crises are significantly influenced by this strong sense of 

solidarity. However, coordinating these efforts is vital to ensuring that support is effective 

and to safeguarding the security of refugees. For example, the registration of households 

hosting refugees is essential for ensuring safety. Governments must effectively communicate 

with citizens and civil society organizations regarding the methods through which they can 

provide assistance and support to refugees. 

Numerous OECD host countries have established online national platforms to 

facilitate the coordination of support from civil society and individuals. In certain regions, 

governments have implemented systems to oversee particular responses, such as housing or 

employment. For instance, the National Interministerial Delegation for the Reception and 

Integration of Refugees (DIAIR) in France established an online platform that allows 

individuals to register to provide housing to refugees. This platform has been instrumental in 
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securing temporary housing for the majority of new refugees, with 40,000 registered 

accommodations. 

As smartphones and social media become more prevalent on a global scale, it is 

probable that these digital communication tools will become increasingly influential in 

migration journeys. This has the potential to alter the planning and execution of mixed 

migration journeys, necessitating a more comprehensive understanding and evaluation of the 

influence of smartphones and social media. 

 

Technological Options: 

It is imperative to acquire current and precise information for both humanitarians and 

those in need in order to ensure the security and sustainability of humanitarian access through 

drones. Organizations that possess the most precise and up-to-date information regarding 

humanitarian assistance will be more adept at coordinating a pertinent and timely response. 

Drone technologies have the capacity to offer a substantial amount of information to assist 

practitioners. Utilization of Drone Technology for Refugee Flow Monitoring Although 

drones are frequently associated with innovative military strategies, their potential 

applications are extensive. 

Some organizations, such as Amazon, are utilizing drones for purposes such as 

petroleum detection and homeland security, while others are developing them for package 

delivery or marketing. This summary examines the application of drone technology in 

refugee-related scenarios. Drones provide UNHCR with valuable opportunities as a result of 

their adaptability. One potential application is the monitoring of refugee groups prior to their 

arrival at camps. The absence of prior information frequently results in local authorities 

experiencing challenges in predicting and preparing the requisite resources for refugee 

settlements. The data required by authorities to make more informed logistical decisions 

could be obtained by employing drones to monitor refugee movements from the air. This 

could also encompass rescue operations for refugees at sea, particularly in the Mediterranean 

Sea. 
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Comprehending Refugees' Use of Social Media Using the MSD 

Model 
The internet and social media have transformed societies into an “information society 

integrated with an inclusive society”; in this context, internet access forms the foundation of 

social inclusion. The integration of Syrian refugees into host communities and their 

communication with these communities is facilitated by the widespread use of social media 

platforms and the internet. Refugees can learn about their rights, services, and local support 

through participation and interaction. Refugees can integrate into host communities more 

effectively and quickly by utilizing the resources at their disposal, facilitated by digital and 

new technologies. The use of social media is a critical measure in the process of facilitating 

the integration of migrants into host communities. Numerous resources are facilitated by the 

use of digital tools and social media, as well as Internet connectivity, including the provision 

of educational training, health, and psychological services, and the provision of support to 

refugees in communities. Refugees are able to track their asylum routes and locate assistance 

from international organizations with the assistance of social media applications. The study 

determined that smartphones were indispensable for Syrian refugees, as they facilitated 

communication with their families and friends, facilitated the planning of their routes, and 

assisted in the management of their food and water supplies. 

The three primary reasons refugee youth use social media are to access information, 

communicate, and learn, according to the study. The respondents did not prioritize 

entertainment or leisure activities. Several studies have also demonstrated that a significant 

number of refugees utilize social media to communicate with smugglers in order to arrive in 

European countries. The media system dependency model (MSD) can still elucidate how 

individuals, including refugees in host countries, rely on social media for information, 

socialization, and entertainment, as evidenced by these studies and others that emphasize the 

uses and gratifications of social media. Social media operates on various levels: on a micro 

level, users have the ability to post content, which may or may not be shared publicly on a 

macro level. Consequently, social media has the capacity to operate on a variety of levels. 

Before the war, Syrian refugees' use of social media was mainly limited by regime 

censorship and poor internet infrastructure, which restricted their access. However, in 

countries like Jordan and Turkey, social media use among Syrian refugees has grown as 
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censorship eased and internet access improved. Refugees relied on different social media 

platforms for various reasons, with most depending on Facebook for multiple purposes, 

which impacted them in different ways. Additionally, many refugees became familiar with      

newer, less popular platforms, showing that they became skilled in using social media and 

engaged with updates on these new platforms even if they were not widely known by the 

general public. 

As a result, they attained an acceptable level of Internet usability; however, their 

dependence on social media had a variety of consequences, such as cognitive, affective, and 

behavioural effects. The Syrian refugees in Jordan and Turkey are highly dependent on social 

media for a variety of gratifications, including information, social, commercial, educational, 

and cultural ones. The Syrian refugees have cognitive needs, including the desire for 

information, education, or assistance in enhancing their skills and knowledge in specific 

areas. Social media may be a valuable resource for Syrian refugees in Jordan and Turkey, as 

it can assist them in addressing some of their fundamental needs, including maintaining 

relationships with family and friends, obtaining information regarding their legal status and 

rights, and establishing social networks with other refugees and host communities. The 

findings indicate that the gratifications of refugees' social media use can be classified into 

two primary categories. 

● Utilitarian satisfactions include achieving self-awareness, acquiring knowledge, and 

enjoying experiences such as learning new languages; they also encompass 

participating in commercial activities such as marketing, trade, and business. These 

include acquiring new skills, understanding the traditions and culture of host 

countries, staying informed about the latest news and crisis developments, and finding 

ways to leave the country. Additionally, they include seeking employment 

opportunities or developing existing ones. 

● Making new friends, avoiding issues, and establishing social networks are all part of 

the ritual, which also entails communicating with family, friends, and relatives both 

inside and outside of Syria. They were able to release tension and anxiety, find 

amusement, pass the time, express themselves, their ideas, and their issues, write 

about them on their pages and accounts, and discover images and videos that improve 

refugees' cognitive abilities. 
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Communication Technologies in Urban Asylum Seekers 

Refugees in urban centers of first-asylum and host countries benefit not only from the 

growing interest of policymakers and academics but also from the connections they establish 

through geographically dispersed social networks. Research has begun to examine the impact 

of new technologies—which serve as vital channels for transnational communication—on the 

lives of refugees. There is significant institutional and philanthropic interest in information 

and communication technology (ICT) initiatives addressing social issues. This convergence 

of fields is a result of growing interest, particularly as refugee communities increasingly 

reside in cities rather than camps, making it more difficult to reach them. Research on 

refugees’ participation channels stems from the growing recognition of the importance of 

refugees’ contributions to the development of effective urban policies. However, the issue of 

external communication between service providers and relevant population groups, despite 

being a recurring theme in UNHCR’s reviews of urban refugee policy, has been the subject of 

only a limited number of studies. 

The United Nations High Commissioner for Refugees (UNHCR) has identified urban 

justice principles, interactions with refugees, and community-oriented approaches as core 

principles; however, the broader impacts of such interactions beyond face-to-face encounters 

have largely not yet been examined. The efforts of individual programs or organizations to 

reach the public have been examined, and best practice has been highlighted; however, in 

complex urban environments, information related to asylum is disseminated through 

numerous media channels and institutions. This article offers an initial perspective on the role 

of information in the urban asylum process. Studies on technology and refugees have 

emerged as a growing field, primarily filled with studies related to refugees. 
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Updated Definitions for Clarity 

• Asylum seekers: a person who has left their home country as a political refugee and 

is seeking asylum in another. Only asylum seekers who are granted refugee status are 

allowed to work in the country. 

 

• Refugee: defined in international law as a person fleeing persecution or conflict in her 

or his country of origin. 

 

• Internally displaced person (IDP): those forced to leave their homes to escape the 

effects of armed conflict, generalized violence, human rights violations, or natural or 

human-made disasters, who have not crossed an internationally recognized national 

border. They are accorded rights as citizens of their country. 

 

• Migrant: There is no universally accepted definition as to what constitutes a migrant 

but it is understood to cover all cases where a person has freely chosen to migrate, 

usually across an international border, without external compelling factors as in the 

case of refugees and IDPs. The term applies to individuals and family members who 

move to another country or region to improve their material or social circumstances, 

as well as their or their family’s prospects. 

 

• Satellite Communication: Long-distance data transfer via satellite is a 

communication technology that is often utilized in remote or conflict-affected areas 

where conventional communication infrastructure is not available. It makes it possible 

for aid organizations and refugees in difficult-to-reach regions to communicate in 

real-time. 

 

• Refugee protection: The efforts and actions taken to safeguard refugees’ 

fundamental rights and well-being, ensuring they are safe from violence, exploitation, 

and discrimination. Protection also includes ensuring refugees have access to basic 

services, such as healthcare, legal aid, and education. 
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• Humanitarian aid: It is help given to people in need, usually after natural disasters, 

wars, or other emergencies that make life difficult. The goal of humanitarian aid is to 

save lives, ease suffering, and protect people's dignity during and after crises. Food, 

clean water, shelter, medical care, education, sanitation, and other necessities may be 

supplied. Countries, international organizations, NGOs, and other groups that address 

urgent humanitarian needs provide humanitarian help. 

 

• United Nations High Commissioner for Refugees (UNHCR): A global United 

Nations agency mandated to protect and support refugees, forcibly displaced 

communities, and stateless people, assisting in their voluntary repatriation, local 

integration, or resettlement. 

 

• Refugee Coordination Model (RCM): A structural framework led by the UNHCR 

designed to coordinate, streamline, and manage the delivery of humanitarian 

assistance and protection to refugees across multiple agencies. 

 

• Advanced Communication Systems: Modern technological infrastructures, 

including mobile networks, satellite communications, and cloud computing, utilized 

to transmit data, monitor populations, and coordinate logistical operations in real time. 

 

• Unmanned Aerial Vehicle (UAV) / Drone: An aircraft navigated without a human 

pilot on board, utilized in humanitarian contexts for aerial mapping, monitoring 

refugee movements, and assessing camp infrastructure. 

 

• Mobile Cash Transfer: A digital financial transaction method where monetary aid is 

distributed directly to a recipient's mobile device, enabling them to independently 

purchase essential goods and services. 

 

• Host Country: A nation that receives, accommodates, and provides asylum or 

temporary residence to refugees fleeing their country of origin. 
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• Civil Society Support: Assistance, advocacy, and resources provided by non-

governmental organizations, community groups, and private citizens to aid 

marginalized or displaced populations. 

 

• DIAIR: An acronym for the National Interministerial Delegation for the Reception 

and Integration of Refugees; a French government body responsible for coordinating 

citizen-led housing and integration efforts for refugees. 

 

• Media System Dependency (MSD) Model: A sociological theory proposing that an 

individual's reliance on media for information, entertainment, and socialization 

increases heavily during times of social change, conflict, or crisis. 

 

• Utilitarian Satisfaction: The practical, goal-oriented fulfillment derived from using a 

tool or system, such as using the internet to acquire logistical information, find 

employment, or navigate migration routes. 

 

• Ritual Satisfaction: The emotional and psychological fulfillment derived from 

habitual actions or digital interactions, such as using social media to alleviate anxiety, 

seek entertainment, or maintain familial connections. 

 

• Information and Communication Technology (ICT): The diverse set of 

technological tools and resources used to transmit, store, create, share, or exchange 

information, including smartphones, the internet, and satellite broadcasting 

technologies. 

 

• Mixed Migration Journey: A complex movement of people traveling together, often 

irregularly, encompassing diverse groups such as refugees, asylum seekers, and 

economic migrants sharing similar routes and modes of transport. 
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History of the Topic 

The use of advanced communication infrastructure to improve the safety of refugees 

and the distribution of resources shows how much technology has changed in humanitarian 

aid efforts. In the middle of the 20th century, radio and telegraph were two of the most 

important basic communication networks for managing migration after the war and bringing 

families back together. After World War II, these cutting-edge technologies helped groups 

like the United Nations Relief and Rehabilitation Administration (UNRRA) coordinate aid 

efforts and keep track of people who had to leave their homes. These new systems were 

important for the modern integration of technology into global humanitarian aid operations, 

even though they were slow and had a small range. 

In the 1950s and 1970s, groups like the United Nations High Commissioner for 

Refugees (UNHCR) started using early telecommunications and centralised information 

systems to help manage large-scale displacement. Agencies relied heavily on centralised 

publication networks and manual data-sharing procedures to get important information about 

registration procedures, relief efforts, and refugee rights out to the public. These basic ways 

of communicating were slower and less effective than modern digital standards, but they 

made it much easier for countries to work together to deal with growing crises. In the end, 

this time set up the architectural framework for integrating technology into refugee 

management, with a strong focus on working together across borders and centralised 

administrative oversight. 

The technological advancements of the 1980s and 1990s fundamentally 

revolutionized refugee protection and humanitarian response mechanisms. The strategic 

deployment of satellite communications during critical emergencies—such as the Ethiopian 

crisis of the 1980s and the 1994 Rwandan genocide—facilitated unprecedented real-time 

coordination, even within heavily inaccessible and conflict-affected regions. These 

innovations empowered aid organizations to accurately monitor mass population 

displacements, dynamically assess resource deficits, and execute highly efficient relief 

operations. By the late 1990s, the integration of portable digital tools, including Global 

Positioning Systems (GPS) and satellite telephony, drastically enhanced the operational 

agility of humanitarian agencies. This technological shift was paramount in navigating 
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complex emergencies, ensuring the rapid and targeted delivery of vital sustenance, medical 

care, and shelter to vulnerable displaced communities. 

Unprecedented technological advancements in the twenty-first century have served as 

a catalyst for redefining refugee protection and resource management. During the 2000s, the 

proliferation of mobile networks and digital platforms granted refugees direct access to vital 

information concerning their asylum processes and rights. Alongside the educational benefits 

of internet connectivity within camps, programs like Refugees United utilized targeted SMS 

technology to facilitate family reunification. 

By the 2010s, the humanitarian sector began to harness Big Data, GIS mapping, and 

predictive analytics to maximize the efficiency of aid distribution. The integration of 

blockchain technology in 2017 at Jordan's Azraq camp further modernized assistance 

responses, guaranteeing secure and transparent transactions for displaced individuals. Taken 

as a whole, these developments demonstrate the absolute necessity of technology in 

addressing the multifaceted problems brought on by modern refugee crises. Understanding 

this historical progression is crucial for this committee, as delegates must now build upon this 

foundation to fully utilize advanced communication systems for the protection and support of 

refugees globally. 

 

Past Actions 

Kenya: Established in 1991, the Kakuma refugee camp was originally created to house 

Sudanese refugees, famously referred to as the "Lost Boys of Sudan." This group consisted of 

approximately 20,000 orphaned or displaced boys from the Nuer and Dinka ethnic groups 

during the Second Sudanese Civil War. To alleviate overcrowding in Kakuma and promote 

socioeconomic integration with the local community, the UNHCR collaborated with national 

and county governments to build the Kalobeyei Integrated Settlement in 2016. 

Over the years, factors such as violence, persecution, food shortages, and climate 

change-related events like droughts and floods have driven continuous waves of refugees to 

the area. By 2015, the camp's population had swelled to 183,000, far exceeding its intended 
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capacity of 70,000. Furthermore, precise maps and aerial images of these settlements were 

completely unavailable. 

The lack of accurate mapping hindered UNHCR field teams from making informed 

decisions, managing resources effectively, and improving the refugees' quality of life. To 

resolve this issue, the UNHCR utilized drone technology to generate high-resolution, publicly 

accessible maps that are now analyzed by artificial intelligence models. Throughout this 

project, 102 drone flights mapped 8,400 hectares, capturing 161,000 images and generating 

nearly 3 terabytes of data. These detailed images of Kakuma and Kalobeyei are currently 

available on HOT's Open Aerial Map platform. 

Lebanon: According to the European Commission for Humanitarian Aid and Civil 

Protection, Lebanon currently hosts the highest per capita refugee population globally. With 

over 1.5 million displaced individuals within a total population of approximately 4.5 million, 

more than one in four residents in the country is a refugee. This massive demographic shift 

presents profound hardships, which are severely exacerbated by Lebanon’s strict "no camp" 

policy, widespread financial instability, and an already overstrained national infrastructure. 

To address these critical needs, humanitarian entities, including the United Nations and 

various non-governmental organizations, administer relief primarily through cash assistance 

and electronic payment systems. In such a complex and decentralized environment, advanced 

digital tools have become indispensable. Smartphones empower refugees to efficiently 

navigate and locate vital services. Furthermore, recent research highlights the tangible impact 

of these innovations, demonstrating that digital health technologies have significantly 

improved access to essential prenatal care for Syrian refugee women. 

Jordan: Jordan has emerged as a global leader in integrating blockchain technology into 

humanitarian aid, particularly through the World Food Programme’s (WFP) innovative 

“Building Blocks” initiative. Implemented in large refugee settlements such as the Azraq and 

Zaatari camps, this system uses blockchain-based vouchers directly linked to refugees’ digital 

identities. This technological framework enables displaced persons to purchase basic food 

items from local businesses without the need for physical cash or financial intermediaries. By 

2021, this initiative had successfully supported over 100,000 refugees across Jordan. Most 

importantly, this decentralized system reduces transaction costs by a staggering 98%, 
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significantly increases operational transparency, and effectively minimizes the risks of fraud 

and mismanagement by ensuring aid reaches its intended recipients directly.Jordan has 

emerged as a global leader in integrating blockchain technology into humanitarian aid, 

particularly through the World Food Programme’s (WFP) innovative “Building Blocks” 

initiative. Implemented in large refugee settlements such as the Azraq and Zaatari camps, this 

system uses blockchain-based vouchers directly linked to refugees’ digital identities. This 

technological framework enables displaced persons to purchase basic food items from local 

businesses without the need for physical cash or financial intermediaries. By 2021, this 

initiative had successfully supported over 100,000 refugees across Jordan. Most importantly, 

this decentralized system reduces transaction costs by a staggering 98%, significantly 

increases operational transparency, and effectively minimizes the risks of fraud and 

mismanagement by ensuring aid reaches its intended recipients directly. 

USA: The United States continues to be a global leader in integrating advanced technologies 

to streamline aid and resettlement efforts for refugees. The Department of State has 

significantly optimized the Refugee Admissions Program by using artificial intelligence 

algorithms that evaluate over a hundred different data points—including housing options, 

employment opportunities, and educational infrastructure—and has strategically placed 

refugees in communities where they can thrive. This data-driven methodology has greatly 

accelerated the resettlement process and facilitated the successful integration of 76,000 

Afghan refugees, particularly in 2021. Additionally, digital platforms and mobile apps such 

as Legal Aid USA serve as vital resources for displaced individuals, providing essential legal 

advice and guidance throughout complex asylum procedures. To complement these efforts, 

experimental blockchain initiatives are currently being piloted to ensure the safe and 

transparent distribution of aid and the strict protection of sensitive personal data. As a result, 

this comprehensive technological framework demonstrates an extremely effective model for 

optimizing resource allocation and promoting the long-term socio-economic integration of 

the resettled population. 

Germany: Germany has emerged as a principal destination for mass refugee movements, 

particularly following the unprecedented influx that began in the summer of 2015. In 

response to a sustained increase in asylum applications over recent years, the German 

government has significantly liberalized its refugee policies, thereby bolstering the civil 
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rights and protections of migrant populations. This progressive legislative evolution was 

made feasible by a convergence of favorable domestic circumstances, most notably a robust 

national economy and a strategic demographic response to the country's aging workforce. 

Amidst the height of the Syrian displacement crisis in 2015, a coalition of German 

university students conceived the "Integrate" project to facilitate the acclimatization of newly 

arrived populations. Supported by the Technical University of Munich's Chair of Information 

Systems, the students successfully secured the necessary resources to develop a 

comprehensive mobile application. This digital tool, which officially launched in the city of 

Augsburg that same year, was specifically designed to empower refugees by helping them 

discover and navigate the vital resources available within their new host communities. 

The application serves as a critical informational hub, offering users detailed guidance 

on federal-level asylum procedures alongside interactive educational materials and features 

customized to user needs. Spurred by escalating interest and demand from various local 

governments, Integrate rapidly transitioned from a localized student initiative into a broad-

scale civic enterprise. Today, the platform effectively fulfills its foundational mission by 

providing real-time, localized digital content to immigrants and refugees across ninety 

different German municipalities. 

Sweden:  Sweden has been a dedicated supporter of the UNHCR for many years. The 

country's main priorities include providing education for refugees, promoting gender 

equality, and protecting women and girls during global crises. Through these focused efforts, 

Sweden aims to make daily life much easier for displaced people. 

To help refugees adjust to their new lives, an online platform called Setelin was 

launched in 2016. This platform gathers all the most useful apps and websites into one place, 

making it much easier for newly arrived immigrants and asylum seekers to find the 

information they need to settle in. 

Setelin works much like an app store created specifically for migrants. It provides 

valuable tools for learning the language, finding employment, and becoming financially 

independent. The platform was built by Refugee Tech, a nonprofit organization that uses 

technology to help immigrants easily integrate into Swedish society and the local workforce. 
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Canada: Canada has actively integrated technology to enhance refugee protection and 

assimilation on both a domestic and international scale. At the national level, Immigration, 

Refugees and Citizenship Canada (IRCC) employs advanced digital platforms to streamline 

the application process. This includes a secure online portal introduced in 2021, which has 

successfully expedited the documentation process for more than 40,000 refugees. 

Furthermore, artificial intelligence systems are utilized to optimize case prioritization and 

ensure greater administrative clarity. 

On a global scale, the Canadian government provides substantial financial and 

strategic backing for technology-driven humanitarian initiatives. This support extends to 

mobile educational programs designed for displaced children, as well as the implementation 

of blockchain technology for the secure distribution of aid. Additionally, domestic non-profit 

organizations are making significant contributions; for instance, the Canadian NGO 

PeaceGeeks developed the "Arrival Advisor" application, a digital resource that has 

connected over 100,000 individuals with essential services such as housing and healthcare. 

Moreover, through strategic partnerships with various technology companies, Canada 

endeavors to establish reliable internet connectivity and digital literacy programs directly 

within refugee camps. These collaborative efforts underscore the nation's steadfast 

commitment to utilizing innovative solutions to safeguard displaced populations and 

guarantee their equitable access to vital information. 

 Netherlands: In the Netherlands, the Dutch Immigration and Naturalization Service (IND) 

oversees the processing of asylum applications and determines individuals' eligibility for 

protective residence permits. To facilitate the seamless integration of displaced populations, 

the Dutch government has implemented a comprehensive suite of technological initiatives 

designed to improve access to essential public services. 

A cornerstone of this digital approach is the provision of "DigiD," a secure digital 

identity system that grants refugees streamlined access to vital government resources, 

including social assistance, housing, and healthcare. Furthermore, to accelerate cultural 

assimilation, refugees are encouraged to utilize online educational platforms such as 
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Nederlands als Tweede Taal (NT2) to learn the Dutch language, thereby significantly 

enhancing their prospects for successful societal integration. 

To support economic independence, digital networking initiatives like the Refugee 

Talent Hub actively connect displaced individuals with prospective employers, facilitating 

meaningful professional placement. Concurrently, the Netherlands employs specialized e-

health platforms to address the medical and psychological needs of refugees, ensuring they 

receive comprehensive care and targeted support throughout the entire resettlement process. 

 

Current Situation 

Over the past few years, the United Nations High Commissioner for Refugees 

(UNHCR) has fundamentally modernized its communication strategies by adopting advanced 

digital solutions. Mobile technology, in particular, has seen substantial integration into daily 

operations. For displaced populations, smartphones now serve as indispensable lifelines, 

enabling them to access critical details regarding asylum protocols, legal assistance, medical 

care, and material aid, while also preserving vital connections with family members. Through 

strategic partnerships with leading technology firms, the UNHCR has successfully launched a 

variety of mobile applications and web-based portals. These digital resources supply 

displaced individuals with real-time, actionable guidance on navigating complex legal 

frameworks, securing temporary housing, and acquiring language skills within their host 

communities. 

Prominent examples of this technological evolution include the UNHCR’s "Refugee 

Data Finder" and its "Interactive Data Mapping Tool." These dedicated platforms empower 

refugees to pinpoint essential services while staying continuously informed about their legal 

rights and civic obligations. By effectively bridging the informational gap between displaced 

individuals and host country authorities, these digital instruments play a pivotal role in 

accelerating the social and economic integration of refugees into new societies. 

Furthermore, the UNHCR has strategically incorporated social media into its broader 

outreach and community engagement frameworks. Platforms such as Facebook, Twitter, and 
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Instagram are actively utilized to disseminate urgent updates, amplify international awareness 

of displacement crises, and mobilize support for global humanitarian campaigns. Beyond 

basic broadcasting, these channels function as two-way communication conduits, allowing 

refugees to share direct feedback regarding their ground-level experiences. Establishing this 

interactive dialogue is imperative for humanitarian agencies, as it allows them to swiftly 

address emerging concerns and continuously refine the quality of their support services. 

 

The Challenges of Communication Systems in Refugee Environments 

Even though technology has made it much easier to distribute important information, 

there are still a number of systemic barriers that make it difficult to establish trustworthy and 

efficient channels of communication with displaced populations. The following main 

obstacles make it difficult to reach and interact with these vulnerable groups: 

• Digital Literacy and Accessibility: Although smart devices are increasingly 

ubiquitous globally, access remains profoundly unequal, and many displaced 

individuals lack the necessary technological proficiency. This digital divide poses a 

severe barrier, particularly in under-resourced or remote environments. Furthermore, 

prohibitive data costs and unstable internet infrastructure frequently prevent migrants 

and refugees from accessing critical online services, legal portals, and life-saving 

information. 

 

• Misinformation and Disinformation: Digital manipulation, propaganda, and false 

narratives spread via social media platforms are particularly dangerous for displaced 

populations. Rapid dissemination of unreliable information has the potential to 

destabilise vulnerable refugee communities, promote risky migration routes, and 

cause panic. In order to combat this threat, the UNHCR and its humanitarian partners 

must simultaneously broadcast clear, verified data through reliable official channels 

and encourage digital media literacy, which will enable refugees to recognise reliable 

sources. 
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• Security and Privacy Concerns: The reliance on mobile networks and digital 

platforms introduces profound data privacy and physical security vulnerabilities. 

While digital connectivity is vital for maintaining familial ties, digital footprints can 

inadvertently expose refugees to targeted harassment, exploitation, surveillance, or 

digital bullying. Improper use of these systems actively threatens their physical safety. 

Consequently, the UNHCR bears the critical responsibility of fortifying the digital 

security of its humanitarian platforms and actively educating vulnerable populations 

on robust digital hygiene and privacy protection protocols. 

 

• Cultural Sensitivity: Successful humanitarian outreach is heavily contingent upon a 

deep comprehension of the diverse cultural frameworks inherent in refugee 

communities. Communication strategies that prove highly effective in one 

demographic may be completely inadequate or even culturally insensitive in another. 

To address this, the UNHCR prioritizes the localization of its outreach initiatives, 

ensuring that sensitive information is conveyed using culturally resonant language, 

appropriate visual media, and context-aware messaging to engage diverse audiences 

respectfully and effectively. 

 

Future Pathways of Immigrant Communication Systems  

As technological innovation accelerates, the potential for advanced communication 

systems to empower displaced populations and refugees is expanding exponentially. Looking 

ahead, the United Nations High Commissioner for Refugees (UNHCR) is increasingly 

prioritizing research into artificial intelligence (AI) and machine learning (ML) to optimize 

the accuracy, speed, and reliability of vital information dissemination. Concurrently, 

immersive technologies—namely virtual reality (VR) and augmented reality (AR)—are 

emerging as transformative instruments for cultural orientation. These simulated 

environments provide a safe, interactive platform for migrants to rapidly familiarize 

themselves with the linguistic nuances, social customs, and legal frameworks of their 

prospective host nations, thereby streamlining the assimilation process. 
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Another critical frontier in refugee management is the deployment of blockchain 

technology to establish secure, verifiable digital identities. Beyond its proven capacity to 

maximize the efficiency of humanitarian aid distribution and drastically reduce systemic 

fraud, blockchain infrastructure ensures the immutable preservation of a refugee’s identity 

and personal records, facilitating seamless access to international assistance. 

To sustainably fortify the communication infrastructure of host countries, the UNHCR 

is actively cultivating strategic partnerships with governmental bodies, private sector 

enterprises, and non-governmental organizations (NGOs). These collaborative initiatives are 

primarily focused on expanding mobile network coverage within remote refugee settlements, 

upgrading broadband accessibility, and aggressively promoting digital literacy programs. The 

overarching objective is to guarantee that all displaced individuals are equipped with the 

requisite digital tools to remain continuously informed and socially connected. 

Furthermore, navigating linguistic barriers remains one of the most formidable 

challenges for newly arrived populations. To mitigate this, a wide array of smartphone 

applications and online translation platforms are being heavily utilized. A notable example is 

the Nowall initiative, a technological solution designed to assist refugees in processing 

complex, foreign-language administrative paperwork. By simply sending a text message, 

users can secure translation assistance via written responses, phone calls, or face-to-face 

meetings with volunteer interpreters. 

While countless applications currently exist to address diverse needs—ranging from 

camp security protocols to urban employment and community integration—the primary 

hurdle lies in the extreme decentralization of these digital tools. To maximize their collective 

efficacy, it is crucial for organizations like the UNHCR to act as a centralized hub, 

consolidating these scattered applications into cohesive, easily accessible digital directories 

for refugees. Concurrently, the international humanitarian community must actively prioritize 

the expansion of local Wi-Fi infrastructure and dedicated technical support to ensure these 

vital digital resources are universally accessible to those who need them most. 
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Conclusion 

The convergence of modern communication technologies and global refugee 

assistance presents both profound operational opportunities and multifaceted challenges. As 

the international displacement crisis continues to escalate—driven by protracted conflicts, 

geopolitical instability, and severe climate change impacts—the imperative to integrate 

advanced technological solutions becomes increasingly critical. Innovations encompassing 

satellite infrastructure, mobile networks, cloud computing, unmanned aerial vehicles 

(drones), and artificial intelligence have unequivocally demonstrated their capacity to 

optimize the coordination, efficiency, and overall impact of humanitarian operations. These 

sophisticated tools empower frontline agencies, most notably the UNHCR, to conduct real-

time environmental monitoring, execute rapid response protocols, and allocate resources with 

unprecedented precision, ensuring that life-saving aid reaches vulnerable populations swiftly 

and accurately. 

In light of these developments, it is highly recommended that humanitarian actors and 

international policymakers carefully evaluate the strategies outlined herein to enhance service 

delivery for displaced communities. While this guide endeavors to provide a comprehensive 

overview of available technological applications, it is necessary to acknowledge the inherent 

constraints of its scope. By analyzing specific case studies detailing the unique dynamics of 

traditional refugee camps versus complex urban integration, this committee highlights 

representative obstacles faced by migrant populations. Although these selected scenarios 

cannot fully encapsulate the vast and diverse spectrum of global refugee experiences, the 

identified challenges and proposed technological countermeasures are designed to serve as 

adaptable frameworks, applicable across a wide array of humanitarian contexts. 

Furthermore, this analysis deliberately concentrated on three primary technological 

domains: drone surveillance, digital/mobile platforms, and health technologies. It is crucial to 

recognize that the deployment of each technology carries specific operational nuances and 

systemic limitations. Paramount among these concerns are restrictive legal jurisdictions, 

prohibitive implementation costs, and the potential for social stigma or skepticism among 

refugee communities regarding digital surveillance and data privacy. Consequently, it is 

imperative for future academic researchers and policy developers to conduct more granular 
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investigations into each technological sector, meticulously weighing their respective 

humanitarian benefits against their inherent logistical, legal, and ethical drawbacks. 

 

Guiding Questions 

1. How do we ensure refugees without smartphones, data, or internet literacy aren't left 

behind by tech-driven aid? 

2. How do we balance using drones and data tracking to deliver aid without making 

refugees feel like they are under invasive surveillance? 

3. What infrastructure is needed to make mobile cash transfers the global standard, 

giving refugees the freedom to buy what they actually need? 

4. How can host nations protect vulnerable refugees from social media scams and 

smugglers without crossing into online censorship? 

5. How can the international community merge hundreds of scattered aid apps into one 

centralized, easy-to-use digital hub? 

6. How can we use communication tools to safely locate and assist refugees scattered 

across big cities instead of confined to camps? 

7. What strict global cybersecurity standards must be established so a refugee's digital 

footprint doesn't fall into the hands of the government they fled? 

8. How can more governments use online platforms to safely coordinate everyday 

citizens who want to host or help refugees? 

9. How do we guarantee that new tech tools are actually designed with the native 

languages and cultural nuances of the displaced people using them? 

10. How can the UN convince tech giants and donor nations to provide long-term funding 

for these digital systems, even after a crisis fades from the news? 
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